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By Amy Pickett
University of Pittsburgh

Taylor Branch presented “A
Writer’s Life: How We Learn
From History,” part of the Audi-
torium Speaker Series, on Mon-
day morning. Branch is the au-
thor of the 1988 Pulitzer Prize-
winning Parting the Waters:
America in the King Years, 1954-
1963. In 1999 he published Pillar
of Fire: America in the King
Years, 1963-1965, the second in-
stallment in his King Trilogy. He
is current completing the third
and final installment, At
Canaan’s Edge.

Branch’s talk encompassed his
childhood experiences in Atlanta,
Ga.; his experiences at the Uni-
versity of North Carolina at
Chapel Hill, and his fieldwork as
a graduate student at Princeton.
All of these experiences shaped his
professional life as a chronicler of
civil rights history.

Branch recounted childhood
years spent pitching in at his
father’s dry-cleaning business.
His father’s employees were pri-
marily African-American, includ-
ing one, Peter Mitchell, who
shared his father ’s love of
pranks and practical jokes. The

about it.”
Like much of America, Branch

was stunned by
images coming
out of Birming-
ham, Alabama,
in 1963, when
police turned
dogs and fire
hoses on children
as young as six
and the Six-

teenth Street Baptist Church
bombing resulted in the death of
four girls. He considers these to

be watershed events because “the
power of those photos and images
shamed us into doing something
about it.” He realized, too, that
great changes (be they literary,
political, or social) come out of
questions. The question that
would propel his career began to
evolve: “Where did the power and
resilience of these children come
from?”

After college, Branch became
involved in the anti-Vietnam War
movement, his first foray into the
world of political activism. He re-
alized that the anti-war move-
ment borrowed from the depth and
sophistication of the civil rights
movement, in much the same
way that a Pat Boone cover song
might borrow from a Little Rich-
ard version. This awareness
shaped his graduate experiences
at Princeton’s Woodrow Wilson
School of Public and International
Affairs, which he attended in
1968. His Master’s program re-
quired a summer of policy-rel-
evant work. Over his advisor’s ob-
jections, Branch headed to rural
southwest Georgia, seeking out
citizens willing to administer
voter registration programs.

Pulitzer Prize-winning author Taylor Branch presents A Writer’s Life:
How We Learn From History.

Taylor Branch: We Learn Through Stories

two often bet on Atlanta Cracker
baseball games, and occasionally
attended games
t o g e t h e r .
Branch recalled
how the spirit of
levity drained
out of the con-
versation as
they approached
the segregated
Ponce de Leon
stadium “It felt like a big, huge
rain cloud hanging over us, but
there was nothing you could do

The question that would
propel his career began

to evolve: “Where did
the power and

resilience of these
children come from?”

Continued on page 5

By Frederick J. Augustyn, Jr.
The Library of Congress

Addressing the state of pro-
gressive librarianship and social
activism, ALA’s SRRT (Social Re-
sponsibilities Round Table) spon-
sored a thought-provoking panel
titled  “Just When You Thought
It Was Safe to Go Back in the
Library: Radical Librarians
Speak Out.” This featured three
who believe that libraries should
be true democratizing institu-
tions. Celeste Tibbets of the At-
lanta Fulton Public Library in-
troduced Jenna Freedman,
Barnard College; Katia Roberto,
University of Georgia at Athens;
and the venerable Sandy

Berman, former head cataloger
at Hennepin County (MN). Pub-
lic Library from 1973-1999. The
purpose was to honor the publi-
cation of the anthology Revolting
Librarians, which energized li-
brary activism in 1972, its no-
table successor Revolting Librar-
ians Redux, and to ensure that
the movement continues.

Jenna Freedman, a passionate
collector of zines, a progenitor of
“radical reference,” and a co-
founder of National Library
Workers Day (which she helped
pass through ALA’s Council), also
helped coordinate the protest at
this conference of the Disney

Radical Librarians Convene

Continued on page 6

Carl Hiassen, left, signs a copy of his latest book, Skinny Dip, for PLA
President Luis Herrera backstage before delivering the keynote
address at the PLA President’s Program.
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ALA Members Speak Out On Moore’s Fahrenheit 9/11
Emma Perry,

Southern
University,

Baton Rouge,
LA

“Some parts
were troubling,

some were overdone, but it really
did get me to thinking about the
Bush connection and Iraq. It was
an interesting and compelling
movie. There was a full house — a
lot of applause in some parts and
tears.”

Cynthia
Irene

Wilson,
iama

librarian.com,
Philadelphia,

PA

“I thought it
was put together in an interest-
ing fashion and gives society a dif-
ferent view on what has gone on.
It’s hard to know if it was com-
plete reality or just the views of
Michael Moore. But it was backed
up by fact-checkers, which made
me see he did his research.  I was
a video major and I can’t say if it
was staged or not.  I enjoyed the
movie.”

Robert
Capuano,

Washington
University,
St. Louis,

MO

“I think
every one

should see it. It was profoundly
disturbing.  I did enjoy it.  It’s an
excellent portrayal of the power
of deception, and I’m not even a
Michael Moore fan.”

Hannah
Bucholz,

Blackwells,
Lake

Oswego,
OR

“I thought
it was sober-

ing. I wish I’d seen it before the
war. I was one of those people who
sat on the fence. It is information
we needed a long time ago and now
we can’t pull out. We’re between a
rock and a hard place. The infor-
mation was out there, I just didn’t
dig hard enough to find it.”

Leigh Mihlrad, University
at Albany, Albany, NY

Fahrenheit 9/11 will vindicate views
already held by Bush haters; that the
Iraqi War was unnecessary, even evil,
that the Bush family (especially George
H. W. Bush) was “in bed” with the Sau-
dis ... Though highly partisan, the film
gives much behind-the-scenes footage of
Saudi-Bush family relationships, sol-
diers raiding the homes of presumably
innocent Iraqi families on Christmas
Eve, videotape from Iraqi contractor
meetings showing a deliberate plot to
profit from the Iraqi War, and Michael
Moore trying to convince members of
Congress to enlist their own sons in the
Army (no takers) ... Fahrenheit 9/11
will push Democrats to work as hard
as possible to get Mr. Bush out of office
in November, and will likely just en-
rage Republicans.
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By Frederick  J. Augustyn, Jr.
The Library of Congress

The Office for Literacy and Outreach
Services (OLOS) presented a two-part
program: first a discussion of legal meth-
ods for protecting American Indian story
rights through copyright or otherwise
and another on deconstructing stereo-
types through selected stories and songs.
April Schwartz,
University of Min-
nesota Law School,
addressed protec-
tion and preserva-
tion of the original
intent of the tales of
native peoples in
“When a Story is
Not Just a Story: Can American Indian
Communities Use Copyright Law to
Get Their Traditional/Spiritual Knowl-
edge Back?”

Citing sources such as the American
Indian Law Review and the American
Review of Canadian Studies, Schwartz
highlighted “culturally sensitive infor-
mation” and “traditional ownership
rights” that are discernibly different
from Anglo-centric ideas. Using terms
such as “cultural appropriation” and
“cultural theft,” she emphasized that
American Indian recitations are not just
for entertainment. There is a protocol
in telling them. Some stories have to be
recounted in particular places and by
specific people to convey spiritual ideas.
Tribes have their own protective laws.

These are not the same as Anglo-Ameri-
can law, prevalent outside those com-
munities, which has difficulties in copy-
righting unrecorded oral information.

Providing for the rights of attribu-
tion and integrity of the narratives’ ba-
sic intent (although they change in the
recapitulation) presents challenges. Con-
sulting both elders and the entire com-

munity will help to
maintain the con-
text in which the
stories are retold.
We need to recog-
nize that harm
may result from
outside research
activity no matter

how benign the investigators’ intentions.
In a question and answer session,
Schwartz admitted that it is a daunt-
ing but necessary task to try to share
in a respectful manner the cultural
legacy of important communities. In our
laudably increasingly multi-cultural
world, however, we must strive not to
impinge on the traditional rights of
ownership. Issues debated included go-
ing back and making amends for al-
ready appropriated stories and deter-
mining which retold stories are the
“true” or copyrightable versions. Audi-
ence members applauded the wish to
tell sketches that are already in the
public domain provided that they bear
proper attribution.

Tim Tingle, a Chocktaw Oklahoma

Protecting American Indian
Story Telling Discussed

storyteller whose latest book Walking
the Chocktaw Road is available at this
conference, imparted the sentiment that
“one person’s myth is another person’s
religion.” He acknowledged the cultural
sensitivity of some non-Indian contem-
poraries with the native peoples. Many
Methodist preachers learned the
Chocktaw language and walked with
them along the “Trail of Tears,” often
unshodden like the Indians. African
Americans often formed personal alli-
ances with them.

Tingle de-stereotypes through stories

and melodic verses that he shares out-
side the American Indian community.
Native peoples do not all think alike,
even within their own tribe. To commu-
nicate from hilltop to hilltop, today they
use cell phones rather than drums or
smoke signals. “Sitting Indian style”
now means sitting on a chair rather
than cross-legged according to a change
decided by a vote. Tingle enjoined his
hearers to “don’t let them make wooden
Indians out of us.” Native peoples, no-
ticeably diverse, are real people and
quite modern.

It is a daunting but necessary
task to try to share in a
respectful manner the

cultural legacy of important
communities.

By Michael Byrnes
Embry Riddle Aeronautical
University

What are some clever ways aca-
demic librarians are marketing their
libraries? On Sunday, Ken Marks,
Dean of Libraries, UNLV chaired a
panel to answer this question. Sue
Stroyan, Illinois Wesleyan University
(IWU) said giving out temporary tat-
toos of the library’s logo was one of the
most successful promotional aids in
marketing the newly constructed Ames
Library. Library staff wearing t-shirts
with logos and the motto “Reflect Tra-
dition, Promote Scholarship, Inspire
Excellence” was an excellent substitute
for nametags during the move. To as-
sess library services IWU has imple-
mented LibQUAL, an online survey
of 27 questions and a comments box
that was designed by the Association
of Research Libraries (ARL) in asso-
ciation with Texas A&M.

The University of Texas-Austin has
developed a monthly program celebrat-
ing faculty publications, Focus on Fac-
ulty, where a specific theme is dis-
cussed (topics have included 9/11, the
Patriot Act and stalking). Average at-
tendance is 100 people, including off-
the-street guests. The costs? Food:
$600, Posters: $200, Postcards: $250,
Marketing the Library: Priceless.
Tommie Wingfield, Assistant to the Di-

And the winners of the EBSCO Scholarship are (from left to right) Ellen Moore, Sara
Wayland, Christopher Nolan, Shari Durst, Constance Dickerson, Samantha Schmehl,
John Eye, Rachel Singer Gordon, Laura Sullivan, Cassandra Osterloh, Virginia
Kinman, Louise Suehla, Jennifer Smith.

EBSCO Awards Scholarships

rectorate for Marketing and External
Relations jokingly added, “At UTA we
receive long titles instead of money.”

The @ Your Library campaign is
in full swing at UNLV as well as the
Richard Bland College (RBC) of the Col-
lege of William and Mary. RBC has a
yearly theme (Reeling you In) that is
attached to a monthly theme: Septem-
ber: Reeling you in with banned books
@ your library, December: Reeling you
in with gifts of literacy @ your library,
etc. UNLV has taken full advantage
of the bright lights of The Strip as well
as a sunset that bleeds like melted cray-
ons in creating their slogan: Enlight-
enment @ your library. The UNLV li-
brary is the primary contact with the
institutions public relations office
which has allowed them to advertise
on local cable television stations.

Jane Schillie, University of Miami,
has gone a different route in creating a
slogan. In an effort to relate to
Millennials, the library has adopted
“Richter 411;” Richter being the name
of the library and 411 the new number
to dial for information. When asked
about the effectiveness of library news-
letters, Schillie said faculty hardly read
monthly newsletters. A more effective
approach is to have a more quality, pro-
fessional yearly. Schillie ended her pre-
sentation with “Marketing is a process
with a beginning, middle, but no end.”

Marketing @ Your Library

Join us for the first-ever
SupERTuesday Closing Reception spon-
sored by ERT, exhibitors, and ALA from
12:00–3:00 p.m. today. This afternoon’s
activities will include:

12:30 p.m. — Raffle Drawing12:30 p.m. — Raffle Drawing12:30 p.m. — Raffle Drawing12:30 p.m. — Raffle Drawing12:30 p.m. — Raffle Drawing
Toshiba Satellite Laptop Computer –

Intel Pentium 4 Processor, 2.8 GHz, 512
MB RAM, 60GB Hard Drive, Wireless
LAN connection, 15-inch display, CD-RW
Combo Drive, and Windows XP Home
Edition.

2005 conference package — includes
airfare within the continental United
States, hotel accommodations for four
nights (Friday, June 24 – Tuesday, June
28, 2005), conference registration, one
ticket to the Scholarship Bash and $500
spending money.

1:00 p.m. —1:00 p.m. —1:00 p.m. —1:00 p.m. —1:00 p.m. —
Feature presentationFeature presentationFeature presentationFeature presentationFeature presentation
and Raffle Drawingand Raffle Drawingand Raffle Drawingand Raffle Drawingand Raffle Drawing

A unique presentation by the Guer-
rilla Girls at the Stacks Stage followed
by a second raffle.

Toshiba Satellite Laptop Computer –
Intel Pentium 4 Processor, 2.8 GHz, 512
MB RAM, 60GB Hard Drive, Wireless
LAN connection, 15-inch display, CD-RW
Combo Drive, Windows XP Home Edi-
tion.

2005 conference package – includes
airfare within the continental United

SupERTuesday Closing
Reception Set for Today

States, hotel accommodations for four
nights (Friday, June 24 – Tuesday, June
28, 2005), conference registration, one
ticket to the Scholarship Bash and $500
spending money.

2:30 p.m. —2:30 p.m. —2:30 p.m. —2:30 p.m. —2:30 p.m. —
Grand Prize DrawingGrand Prize DrawingGrand Prize DrawingGrand Prize DrawingGrand Prize Drawing

The grand prize is a check for $5,000.
So fill out your entry form (found in

the Action Ad Booklet you received at
Registration) and join us for food, mu-
sic, and a chance for fun prizes!
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By Rochelle Hartman
Bloomington Public Library (IL)

Several programs have highlighted the
needs and successes of rural and tribal
libraries at this year’s conference. Dwight
McInvaill, Director, Georgetown County
(SC) Public Library, headed up a panel
discussion Monday titled “Library Voices
from Rural America and the Reserva-
tion,” sponsored by ALA’s Office for Lit-
eracy and Outreach Services (OLOS).
Other panel members included members
of the Task Force on Rural Public, School
& Tribal Libraries, Jane Moore McGinn,
Southern Connecticut State University,
John D. Berry, University of California
at Berkeley, and Helen Adams, Rosholt
Public Schools (WI).

McInvaill presented the findings and
recommendations of the task force,
which was charged by Council with iden-
tifying and studying issues and chal-
lenges facing rural school, tribal, and
public libraries, and to make recommen-
dations on possible solutions. McInvaill
began by declaring his perception that
rural libraries are “shortchanged.” He
hoped that those present would take the
findings of the Task Force as a call to
action.

The survey was completed by 1,165
respondents – all rural library workers
– most of whom represented rural pub-
lic libraries. The overarching challenges
facing the communities in which these
libraries are located are poverty and de-

population. Lack of money was cited as
the greatest challenge to libraries, fol-
lowed by old buildings, poorly qualified
staff and inadequate collections and
equipment. Berry added that the prob-
lems are somewhat different for tribal
communities and libraries, saying that
67 percent of people who live on reserva-
tions lack telephone service. Tribal li-
brary accounted for five percent of the
survey responses.

When asked what ALA could do to
most benefit these libraries, advocacy for
library funding was mentioned by 78 per-
cent. Perhaps more telling than the num-
bers presented in the survey were com-
ments that indicated a sense of alien-
ation: “remoteness,” “inadequate space,”
and “many dysfunctional families.” There
was also a sense that many rural library
workers do not feel supported by ALA be-
cause of high membership fees, cost-pro-
hibitive conference attendance and publi-
cations. One respondent wrote “ALA pro-
vides NOTHING for small libraries and
I don’t see that changing in the future.”

The recommendations coming from
the task force are many. The first rec-
ommendation is for ALA to “demonstrate
leadership toward support of rural, tribal
and public libraries!” McInvaill put this
into “rural language” by saying that “We
just want a home.” The task force is also
asking for more online, advocacy and
monetary resources from ALA. Illustrat-
ing his point, McInvaill said that rural

libraries serve over 61 million people,
whereas academic libraries serve 15 mil-
lion people. Searching ALA’s web site
using the term “rural libraries,” 540
items were retrieved, only seven of which
directly relate to rural library issues. A
similar search with the term “academic
libraries,” retrieved over 1000 hits, with
96% having a relevance of over 40%.

Lauding the support the task force has
already received from OLOS and Satia
Orange of OLOS, the task force is ask-
ing for a permanent home within OLOS,
an expansion of the @ Your Library cam-
paign to include rural and tribal-flavored
promotions, and an expanded national
survey. The good news is that ALA lead-
ers recognize the seriousness of the is-
sue and have pledged their support. An

expanded survey will be undertaken,
without cost, by Dr. Bernard Vavrek,
Director of the Center for Rural
Librarianship at Clarion University.
McIllvain also asked that librarians who
will be retiring over the next several
years consider offering their time and
expertise to rural library workers
through mentoring relationships and vol-
untary consulting.

The task force hopes that the survey
and ongoing work will help rural library
workers feel as if they have a voice and
the support of the ALA. There is ongoing
work to consolidate resources for rural
libraries, including the survey, on the
OLOS website. These materials are avail-
able at www.ala.org/ala/olos/
outreachresource/servicesrural.htm.

Rural and Tribal Libraries Ask for an ALA ‘Home’

By Alberta Davis Comer
Indiana State University

Sunday’s afternoon session, “The
Boomers Are Coming! The Boomers Are
Coming! Emerging Programs for Meet-
ing the Needs of Retired Boomers,”
played to a packed audience. Discuss-
ing the issues of how to better meet
the needs of boomers, that is, those born
in the post-World War II years from
1946-1964, were Allan M. Kleiman,
Westfield Memorial Library, N.J.;
Connie Van Fleet,University of Okla-
homa; and Diantha Schull, Americans

Innovative Plans for Serving Boomers
for Libraries Council.

Van Fleet asserted that the life
choices of boomers, who will make up
twenty-five percent of the population
by 2010, are different than that of pre-
ceding generations and that this may
affect how libraries supply services to
this group. For example, many
boomers say they do not ever plan to
retire, prefer to stay in their own home
even if they need assistance, do not
want to be in age-isolated communi-

Continued on page 11
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by Susan Hunnicutt
Wayne State University

Zora Neale Hurston, “a woman of ex-
traordinary gifts and accomplishment,”
grew up in Eatonville, FL, just a short
distance from Orlando, in the late 1890s,
and early 1900s. Eatonville was histori-
cally significant as the first all Black in-
corporated town; more personally for
Hurston, it was the place where she first
discovered the power of front porches and
stories, as pathways into the heart of
African American experience.   Hurston’s
early life in Eatonville later provided the
setting and many of the characters who
appeared in her future work.

The Association of College and Re-
search Libraries(ACRL) Anthropology
and Sociology Section, partnered Sunday
morning with the African American
Studies Librarians Section, to host “Her
Eyes Were Watching Humanity: Zora
Neale Hurston as Ethnographer, Novel-
ist, and Feminist.” Atlanta Constitution
journalist Valerie Boyd was joined on the
panel by historian Pamela Bordelon and
Africana Studies professor Deborah Plant
of the University of South Florida; all
three women shared “scholarly and en-
tertaining” stories of their personal en-
counters with Hurston’s work, and how
it catalyzed their own writing.

For Boyd, Hurston was “a literary
grandmother.” She told of hearing au-
thor Robert Hemenway criticize his own
Hurston biography at a festival in

Eatonville in 1994, because he was a man
and because he was white. “It’s time for
a new biography to be written, and it
needs to be written by a Black woman,”
he said. Boyd recalls Hemenway’s words
as electrifying. “When he said that, I had
to try hard to keep from raising my
hand,” she said. “But, I was frightened
by the idea of it. I decided to do nothing.”

Almost ten years passed before she
received a call from a literary editor ask-
ing her to consider writing a Hurston
biography. When it came, she decided to
“embrace the responsibility.” Boyd shared
with the audience of almost 100 how

Despite Branch’s efforts to rally Black
leaders, the ripples of the Civil Rights
movement had not yet reached these ar-
eas: “I wasn’t prepared for the way things
were in that part of the country…it
might as well have been 1930.” Having
little luck with preachers and school prin-
cipals, his next strategy was seeking out
the rebels in the Black community. He
frequented a juke-joint called Bubba-
Doo’s, where he won card games and re-
spect, but inspired little interest in voter
registration. Next he turned to the women
of southern Georgia, including one eld-
erly woman who was rumored to be the
wisest woman in the Schley County. Her
terse comments clearly communicated

Panel Remembers the Work of Local African-American Author
“blessings…followed me” during the six-
year period during which she researched
and wrote Wrapped in Rainbows: The
Life of Zora Neale Hurston.

Bordelon told how she attempted to
retrace Hurston’s footsteps, including
forays in search of turpentiner’s camps
in Florida, where Hurston worked dur-
ing parts of the 1930s.  Many of the sto-
ries Bordelon shared can be found in her
book, Go Gator and Muddy the Water:
Writings by Zora Neale Hurston from
the Federal Writers Project.

Plant, who titled her presentation
“Her Eyes Really Were Watching God,”

spoke of discovering many similarities
between Hurston’s story and her own.
“Like Hurston, I was born and raised in
the church … Like Hurston, I have
struggled to survive as a black woman…
When I read Hurston’s work I saw my
own life there.”

Plant, who is the author of Every Tub
Must Sit on its Own Bottom: The Phi-
losophy and Politics of Zora Neale
Hurston, finds one of Hurston’s most
fascinating qualities as a writer was that
“she really did tell the truth even though
she didn’t give us the so-called facts.”

that she was not interested in voter reg-
istration because organizing and hold-
ing voter meetings was a thing of terror
in that climate. Branch was moved to
write down everything she said, and his
notes evolved into a four hundred-page
diary. The experience of writing this di-
ary taught Branch that “in race rela-
tions, we learn by stories.” He felt this
element was lacking in the texts he had
read in graduate school. “Abstraction can
be a fool’s gold in the discussion of race
relations. Categories and labels do not
lead to discovery. We learn through hu-
mans and human narratives.”

After obtaining his Master’s, Branch
went to work in journalism, a career he
selected because it “provided a place to
observe and think in a world of chaos.”
He broke into the publishing industry

as a ghostwriter, and published a hand-
ful of novels before beginning work on
his King trilogy in 1982. Branch says,
“I still believe in the lessons of narra-
tive, that talking about race relations
on a narrative level is a door to learn-
ing in every subject, particularly Ameri-
can history.”

One audience member asked how
Branch got inside the movements he
chronicles in his books. He responded,
“You won’t get the real story unless your
research proves to your subject that you
have questions about their reality…find
something important to someone’s pri-
vate world.” Another member of the au-
dience asked what it is like to have a
project consume you for twenty-two
years. Branch replied, “I’m glad it was
this one.”

Branch
Continued from page 1
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In-Booth Presentations
Tuesday, June 29th Schedule

Visit us at
Booth #1582
for a look at

our latest
digital

programs
and services

www.loc.gov/ala/

The LIBRARY of CONGRESS

Noon drawing for LC gift package ($200 value)

10:00 am Preserving America’s Digital Heritage

10:30 am Plain English Copyright - for Publishers

11:00 am Portals to the World

11:30 am America’s Story Web Site and The Wise
Guide

12:00 pm Drawing for LC gift package

12:00 pm Classification Web: Now with LC/Dewey
Correlations

12:30 pm Cataloger’s Desktop on the Web

1:00 pm Portals to the World: E-Resources from
around the world available at LC

1:30 pm Handbook of Latin American Studies

2:00 pm Library of Congress Mission to Baghdad

Daily Drawing
at noon for

LC Gift Package

New TRW 2004 Campaign Products at ALA Store!
It’s Alive @ your library is the theme for Teen Read Week 2004. Check out the

new campaign materials for the national adolescent literacy initiative that en-
courages librarians, teachers, and other adults to help teens find time to read for
the fun of it. Bring teens into your library and get them reading by highlighting
genres like horror, mystery, suspense and gothic fiction. Celebrated this year
from October 17-23, Teen Read Week is a must-do for teen programming. With
dynamic graphics on posters, bookmarks, pens and doorknob hangers, teens will
be sure to notice your programs.

Correction
In the article on page 15 of the

Monday issue, “SRRT Action Coun-
cil Passes Resolution,” the final sen-
tence at the end of the story should
have read: “The resolution declares
the support of SRRT for the efforts
of Dr. Marable and Racism Watch
to ‘end the use of overtly racist train-
ing materials by the U.S. military.’”
Cognotes apologizes for the mistake.

Institute’s presentation. Freedman as-
serted that librarians should not hew to
a business model and certainly not to a
corporate business version.

Katia Roberto offered hints on how to
be a progressive librarian. Supervisors
should realize that work is not all em-
ployees’ top priority since family obliga-
tions can at times occupy their minds.
Writers of library literature should stop
the glorification of the multi-pierced, fre-
quently tattooed “new young librarians”
just because they are hip in appearance.
We should not stereotype people and
never assume based on what seems to
be obvious. Sometimes the most conven-
tionally attired library workers can be
the most potent change agents. Librar-
ians should “be out” in their political or
sexual orientation in the workplace as
much as possible, presumably even if this
means going beyond the constraints of
the mainstream corporate Democrats
and Republicans. Finally, they should
stop saying that patrons only want
things electronically since print media
is still a reputable and requested source.

The still-outspoken, conscience-
driven Sandy Berman referenced his
own thirty-year old article “Libraries to
the People” as well as read, with con-
siderable vocal expression, selections
from Celeste West and other pioneers.
He ruefully noted that many personnel
problems (today termed “issues”) still
call out for solutions thirty years or more
after they were first voiced. Berman
related that even change could disap-
point when it is mostly cosmetic. For
example, the Los Angeles Public Library
currently has a large AFSCME union

that also includes supervisors up to a
certain level. Nevertheless, many front-
line librarians still complain that they
do not get enough “respect.” There is
not enough “collegiality” since manage-
ment, with the final objectives already
predetermined, still makes decisions by
soliciting only concurring rather than
disparate opinions. Berman questioned
how libraries could support democracy
if there is almost no democracy within
their own institutions.

ALA Immediate Past-President Mitch
Freedman made a pitch from the audi-
ence for joining committees, task forces,
and round tables to help to rectify these
problems. Berman concluded the delib-
erately attenuated session (giving many
in attendance that evening the opportu-
nity to view the film Fahrenheit 9/11)
with the request that library school cur-
riculums emphasize worker education,
not just “boss” or management training.
Components should include employee
rights, unionization (still important for
empowerment despite the LA experience),
grievance systems, and alternative ex-
amples of supervision such as rotational,
collective, and communal management.

Radical
Continued from page 1

Education librarians cheered the
news that officials at the U.S. Depart-
ment of Education involved in develop-
ment of a new ERIC product will value
their input and continue to broadly
cover the education literature. While
precise criteria for inclusion in the da-
tabase, the major source of educational
research, are still being developed, grey
literature, conference papers and simi-
lar non-journal items will be included.
The ERIC Document Reproduction Ser-
vice (EDRS), the current distributors of
ERIC documents, sponsored the infor-
mation session Monday morning.

Advances in ERIC
Database Development

Speakers including Nancy Cawley from
the new ERIC contract team, Luna
Levinson, the Director of ERIC, and
Christina Dunn, the Director of the
National Library of Education detailed
the current status of development efforts
and provided timelines for some of the
major milestones in the development
process. The new database will debut
September 1. Pete Dagutis of EDRS
stated that the new contractor was cur-
rently in the process of loading the elec-
tronic versions of ERIC documents for
1993 forward and would have them
ready for release on October 1.

Judy Walker, the incoming chair of
the Education and Behavioral Sciences
Section of ACRL announced that EBSS
would take the lead in initiating a regu-
lar series of discussions about the new
ERIC database product for the library
community. Users will have the oppor-
tunity to comment on the product and
make suggestions for development and
enhancements. Representatives of
ERIC, including Dr. Levinson, welcomed
this news and pledged to work with the
group to improve the new ERIC prod-
uct. For further information see the
EBSS sponsored ERIC Reauthorization
News at http://www.lib.msu.edu/corby/
ebss/accesseric.htm By Kate Corby
corby@msu.edu and Jonathan Betz-Zall
jbetzzall@cityu.edu  for EBSS.

Write for
Cognotes

Cognotes is looking for re-
porters for the 2005 Midwin-
ter Meeting and Annual Con-
ference.

Students and members are
welcome.

For information, contact:
Stephanie Hoerner, ALA

Conference Services, at
shoerner@ala.org.

Michael Smith, Texas A&M University, College Station, Tx, looks over the book
selection in the ALA Store.
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Donzaleigh
Abernathy, the
youngest
daughter of the
late Reverend
Ralph David
Abernathy,
discusses her
book Partners To
History: Martin
Luther King Jr.,
Ralph David
Abernathy, and
the Civil Rights
Movement on
the ALA Stacks
Stage.

Keeping in touch with the outside world, the Internet Cafe, sponsored by Canon,
keeps attendees informed as they sip coffee.

Randy Kohl, Ph.D., Life Extension, Fort Lauderdale, Fla., finds some stress relief as
he gets a massage at Cosby’s Corporate Massage Services in the convention center.

Melissa Rowse, Orange Ulster BOCES, Monroe,
N.Y., heads to the finish line as the first female
finisher in the 21st annual Fun Run at Turkey
Lake Park with a time of 21:32.

ALA member Pam Collins, Reference USA, Omaha, NE, looks over a copy of President Bill
Clinton’s book My Life next to a tee-shirt at Anderson’s Bookshop booth 515.

Dr. Norman Horrocks kisses ALA President Carla Hayden on
the cheek as she presents him ALA’s highest honor,
Honorary Membership, at the Opening General Session.
Sanford Berman also received the award.
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Learn how Copyright Clearance Center can help your
library gain access to legally reuse the most sought-after,
high-value text content in the world.

VISIT US AT BOOTH #601 to get a FREE Guide to TEACH
and enter to win a Legal Sea Foods® Lobster Feast!

For more information, visit copyright.com or 
call 978-750-8400.

GET CONVENIENT COPYRIGHT CLEARANCE
for your interlibrary loans, distance learning courses and e-reserves!

COPYRIGHT.COM

Gladys Smiley Bell and Kenneth A.
Yamashita, co-chairs of the Joint Con-
ference of Librarians of Color 2006
(JCLC 2006) Steering Committee, are
pleased to announce that a contract has
been signed with the Dallas Adam’s
Mark Hotel for the October 11–15, 2006
first-ever event.

“The Steering Committee received
excellent assistance with hotel contract
negotiations from the ALA Conference
Services Office,” said Bell and
Yamashita. The Dallas Adam’s Mark
will serve as the JCLC headquarters
hotel as well as the site of the programs
and exhibits.

A contract was also recently signed
with Hall-Erickson, Inc. to coordinate
the exhibits for the event.

The theme of the Conference is
“Gathering at the Waters: Embracing
Our Spirits; Telling Our Stories.” Eth-
nic/racial and cultural spirits will be em-
braced and the stories told in one day of
pre-conference programs and four days
of caucus association-tracked program-
ming, encompassing-issues programs
and individual and combined celebratory
events. The JCLC is expected to con-
tract with over 300 exhibitors, with a
third of the vendors recruited by the Ex-
hibits Committee to address the library
and cultural needs of the members of
the five ethnic caucus associations and

By Walter F. Bell
Lamar University

The continuing debate over the
definition of reference services, the re-
sults of the Definition of Reference
Survey results, and the development
of new guidelines for defining, mea-
suring, and assessing reference ser-
vices were the subjects of the program
presented by the RUSA Evaluation
of Reference and Reader’s Service
Committee Sunday morning. Four
speakers discussed the evolution of
various definitions of the reference
transaction, how the digital revolu-
tion has affected reference services,
and the meaning of statistical mea-
surement as a yardstick.

Suzanne Lorimar, Yale University,
provided a historical overview of the
development of reference and the defi-
nition of reference transactions. She
pointed to the gradual appearance of
difference types of service and the rise
of a “data hierarchy” which reflected
the importance attached to instruc-
tional/knowledge-based questions. The
initial consequence of the rise of new
technologies, according to Lorimar,
has been a decline in the number of
reference questions. The heart of the
matter, however, is not the definition
of reference but the measurement of
the meaning of reference.

Debating the Definition of Reference
Three speakers expanded on the

theme of the meaning of the reference
transaction. Eric Novotny, Penn
State University, spoke to the assess-
ment of data. He went over the poli-
tics involved in statistical measure-
ment and the results of the Defini-
tion of Reference Survey conducted by
RUSA in 2002. He identified a gen-
eral unhappiness among reference li-
brarians concerning the definition of
reference transactions and theorized
that this discontent grew from the
collection of the wrong type of data.
Novotny urged that libraries empha-
size quality over quantity and that
librarians could help each other by
sharing their best practices.

In their discussions of the new
guidelines, Susan Ware and Lanell
Rabner examined the range of refer-
ence activities addressed in those
guidelines. Ware urged that qualita-
tive measures be given more impor-
tance. Likewise, Rabner advocated the
establishment of a “culture of assess-
ment” with more emphasis on the
quality of the transaction and the
measure of patron satisfaction rather
than numbers. Qualitative measure-
ments will “tell the story” of library
reference. Rabner noted the need to
develop new assessment tools and
urged institutions to use them.

the communities that they represent and
serve.

“We hope that the JCLC will attract
over 3000 attendees given the offerings
of unique programs and exhibits and the
rich networking opportunities for eth-
nic caucus association members as well
as librarians, library workers and sup-
portive colleagues who serve communi-
ties of color. The Steering Committee
appreciates the recent decisions of the
REFORMA Executive Committee to
postpone their 2005 national conference
and the BCALA Executive Board to re-
affirm their support of the JCLC 2006
in light of their 2007 national confer-
ence, so as not to constrain the partici-
pation of their members in the JCLC,”
said Bell and Yamashita.

The Joint Conference of Librarians
of Color is comprised of the American
Indian Library Association (AILA), the
Asian/Pacific American Librarians As-
sociation (APALA), the Black Caucus
of the American Library Association
(BCALA), the Chinese American Li-
brarians Association (CALA), and
REFORMA, the National Association
to Promote Library and Information
Services to Latinos and the Spanish
Speaking. Proceeds from the Confer-
ence will be equally divided between the
five organizations for their scholarship
endowments.

Contracts Signed
For JCLC 2006 Conference
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3M Library Systems (Booth
2370): We know providing the ultimate
in customer service is important to you,
and our Library Systems consultants
will help you choose the best Materials
Flow Management, RFID, public access
PC management and security solutions
for your library. Stop by today!

ABC-CLIO (Booth 2650): Come to
the ABC-CLIO booth (#2650) and check
out our award-winning historical bib-
liographic databases! New features in-
clude full-text linking agreements with
OUP, Ingenta, & Refworks. Both data-
bases are also now certified OpenURL-
compliant by SFX. Ask for details!

American Psychological
Association (Booth 1570): Visit the
American Psychological Association at
Booth 1570 for information about new
and forthcoming database products,
including PsycBOOKS, full-text
scholarly titles from APA Books;
PsycEXTRA, APA’s gray-literature

Exhibitor Changes
Millennium Joint Ventures
     is in booth 966

Learning Props ............................  3353
877-776-7750
fax: 877-776-7750
bev@learningprops.com
www.learningprops.com

Educational games/literacy bags. Ideal
children’s department or family literacy
tool. Durable learning games designed to
support Pre-K & early reading skills. Units
available in English and Spanish-English
bilingual. Each bag unzips into a learning
game. Each themed bag supported by a
book, dice, movers.

Exhibiting Staff: Bev Schumacher

International Publishers ............ 1054

Exhibitor Correction
Ringing Rocks Foundation ........ 1054

Exhibitor News
solution; and PsycCRITIQUES, a
database of current book reviews in
psychology, updated weekly.

American Western Song (Booth
T3247): Meet poet Victor W. Pearn. Gar-
rison Keillor read Victor ’s poem
“Recieving” on 3/30/04 on Writer’s Al-
manac on NPR, from Victor’s new book
Devil Dogs & Jarheads. Also display-
ing Swans Pausing and American West-
ern Song Poems from 1976 to 2001. In-
formation about Victor at
www.victorw.pearn.com.

Auto-Graphics, Inc. (Booth 2682):
Auto-Graphics is the leading provider
of ASP-based Portal Library Manage-
ment, and ILL systems. Experience
Agent™ the Intuitive Information Dis-
covery system. Agent is 100% Web-en-
abled and searches all your disparate

database sources in one easy method.
Castle Connolly Medical Ltd

(Booth 1820): Publishers of America’s
Top Doctors and America’s Cosmetics
Doctors and Dentists. Drawing for free
dinner for two at Morton’s of Chicago
Steakhouse (in 60 cities. Value $150).
Also, free Healthcare Choice Guies.
Booth 1820.

Elsevier (Booth 2582): Visit Booth
2582 for product updates on:
ScienceDirect: 10:15 a.m., 1:45 p.m.,
Elsevier Chemistry Solutions: 9:45 a.m.,
1:10 p.m., Elsevier Engineering Solu-
tions: 9:15 a.m., 2:05 p.m. Embase.com:
11:35 a.m., Library Connect: 11:15 a.m.,
2:30 p.m., LinkFinderPLUS: 1:20 p.m.,
Scopus: 10:45 a.m.. Pickup a complete
presentation schedule while visiting our
booth.

Hookmarks (Booth 656): Elegant
handcrafted metal bookmarks for sale
here at a reasonable price. Create a cus-
tom bookmark for your fundraiser or
special event. Choose from out “book jew-
elry line”: nature, religious, sterling,
gemstones, animals, ancient coins, and
astrology. Cash & carry!

MARCIVE, Inc. (Booth 1235):
Honor Dr. Seuss by getting his name
spelled right in your catalog! Stop by
our booth and see Librarian Tuttle who
encourages you to get authority control
on your catalog today.

Veicon Technology (Booth 1174):
NEW: Introducing Wi-Fi Hotspot sys-
tem for libraries by Veicon Technology.
The system includes wireless gateway
with built in security and authentica-
tion capabilities, V-Link server and
wireless terminals. In addition access
point(s) and wireless cards are included
for full functionality. Visit Booth #1174.



Tuesday, June 29, 2004  Cognotes   •   Page 11

The Urban Libraries Council (ULC)
President Eleanor Jo “Joey” Rodger was
honored Friday evening with a leader-
ship endowment established by her
friends and colleagues. Rodger leaves the
Urban Libraries Council on August 1 to
become executive director of the Pendle
Hill Peace Network. The Joey Rodger
Fund for Library Leadership is designed
to annually assist a library leader with
a leadership program.

The news of the fund was presented
to Rodger at a farewell party attended

The National Endowment for the
Humanities (NEH) and the American
Library Association (ALA) announce the
second We the People Bookshelf project
for libraries. The Bookshelf project pro-
vides new sets of classic books for young
readers on the theme of “freedom” to
public and school (K-12) libraries across
the country. The Bookshelf is part of
NEH’s We the People initiative, which
supports projects that strengthen the
teaching, study, and understanding of
American history and culture.

“Through the Bookshelf we are bring-
ing great books to young people and help-
ing them better understand this nation’s
great story of freedom,” said NEH Chair-
man Bruce Cole. “These wonderful and
powerful books shed light on our national
heritage. They all reflect the theme of
Freedom — freedom sought, freedom de-
nied, freedom lived.”

Cole also announced that again this
year, NEH and ALA will offer complete
sets of the We the People Bookshelf
grants to 1,000 public and school (K-
12) libraries across the country. Librar-
ies interested in receiving the Bookshelf
grant can apply online at www.ala.org/

wethepeople or www.neh.gov. Libraries
that receive the Bookshelf are asked to
explore the theme of freedom through
public programs and activities for young
readers in their communities.

The following titles appear on the new
We the People Bookshelf:

Sam the Minuteman by Nathaniel
Benchley, The Girl Who Loved Wild
Horses by Paul Goble, Paul Revere’s Ride
by Henry Wadsworth Longfellow, and
The Tale of Peter Rabbit by Beatrix Pot-
ter.

The House of Dies Drear by Virginia
Hamilton, Ben and Me by Robert
Lawson, To Be a Slave by Julius Lester,
and The Complete Chronicles of Narnia
by C.S. Lewis.

Fahrenheit 451 by Ray Bradbury,
Across Five Aprils by Irene Hunt, and
The Witch of Blackbird Pond by Eliza-
beth George Speare.

Miracle at Philadelphia by Catherine
Drinker Bowen, My Ántonia by Willa
Cather, Animal Farm and 1984 by
George Orwell, and One Day in the Life
of Ivan Denisovich by Alexander
Solzhenitsyn.

The Asian/Pacific American
Librarians Association (APALA) Awards
Committee is pleased to announce that
Ms. Smiti Gandhi is the Award Recipient
of the 2004 Sheila Suen Lai Research
Grant.

Gandhi’s research proposal,
Assessing the Diversity Climate in
Graduate Schools of Library and
Information Science, has been selected
by the Awards Committee to receive a
grant. This research focuses on
collecting data about the role of library
school in recruiting Asian Pacific
American and other minority students
to Master’s degree programs in Library
Science. This study will contribute

previously uncollected and unidentified
data and information. The findings of
the study will assist library schools in
developing targeted recruitment
approaches to attract more diverse
students to librarianship.

Please join the awards committee in
congratulating Gandhi for her
achievement. The Committee wishes
Gandhi to further succeed her research
through the help of this grant. The
committee thanks Sheila Suen Lai for
her generous donation that makes this
research award possible. Thanks also go
to Dr. Ling Hwey Jeng, APALA Executive
Director, for making this Research Grant
available to APALA members.

NEH, ALA Launch We the
People Bookshelf on “Freedom”

2004 Lai Research Grant Awarded

Rodger Honored With Leadership Endowment
by more than a hundred of Rodger’s ad-
mirers. Rodger has been president of the
ULC for 11 years and is widely admired
for her strategic and innovative leader-
ship. The ULC Executive Committee’s
goal is to collect $100,000 to establish
the endowment. More than $43,000 has
already been donated, primarily by indi-
viduals who have worked with Rodger.

For more information about the fund
contact Bridget Bradley, 1603 Orrington
Avenue, Suite 1080, Evanston, Illinois
60201.

Faced with the need to prove the
value of their library to institution
decision makers, librarians are
becoming increasingly aware of the
value of marketing and public relations
to accomplish these goals. A marketing
campaign can also be useful in
competing for diminishing financial
resources, distinguishing the library
from other information service
providers, increasing awareness of
library resources and services, and
communicating the value of the
profession.

This CLIP Note presents results of a
survey of over 175 college libraries along

with sample documents of their
marketing activities. A variety of
activities related to marketing and public
relations are represented, such as annual
reports, fundraising, marketing
campaigns, mission statements, position
descriptions, and planning documents for
exhibits, public relations, promotions,
and marketing. This volume will be
invaluable in assisting libraries that are
considering initiating, expanding, or
evaluating campaigns.

CLIP Note no. 34 is available for
purchase on the ACRL Web site,
www.ala.org/acrl. Click on Publications/
Books/Monographs/Clip Notes.

Marketing and Public Relations Practices
In College Libraries Focus of CLIP Note

Rauch Encourages Local Level Politics

By Alberta Davis Comer
Indiana State University

Before signing his book POLI-
TICKING: How to Get Elected, Take
Action, and Make an Impact in
Your Community Saturday morn-
ing, Bill Rauch, former press secre-
tary for New York Mayor Ed Koch,
discussed his recent book, explain-
ing how politics works on a local
level and telling how “outsiders,”
that is, those people not previously
involved in political circles and with-
out a political background, can
make a political difference in their

own communities. Rauch currently
serves as mayor of Beaufort, South
Carolina.

Rauch described his book’s three
main points: gaining power, holding
power, and losing power. To gain
power, one needs to be respected, have
people believe that one is there for
them, and pick the right issues.
Holding power is about how to get
one’s message across to others, how
to spin stories, and how to leak the
right stories. Losing power is about
how to run from behind and turn
around the election.

ties but to be with different age groups,
are more likely to have Internet access,
are active and mobile, seek meaning-
ful engagement in their community,
and expect to design and manage ac-
tivities for themselves and others.
Kleiman agreed that the needs of
boomers may be different than other
groups, saying, “It’s not our grand-
mothers’ services. Do you want a book
discussion or a talk about aging ser-
vices or something to make the library
a center point in your life?”

The implication for libraries is that
boomers will want, need, and expect dif-
ferent types of services than those of
other generations. Since boomers want
to help develop and enrich program-
ming themselves, libraries may want
to create advisory councils and listen
to their suggestions before making de-
cisions. Programs will need to be inno-
vative, creative, stimulating, and ex-

citing, a blend of old and new. For ex-
ample, since boomers are more tech-
nologically savvy, perhaps homebound
services will eventually be replaced by
e-books. While libraries offer materi-
als and programs on culture, health,
Internet, and humanities, these may
need to be repackaged and marketed
to the boomers. And, libraries will need
to watch just how these services are
marketed.

Van Fleet warned that most
boomers do not want to be labeled as
“seniors” and that programs should be
named for their content not for their
potential audience. Further, when cre-
ating spaces, libraries need to consider
that boomers want intergenerational
contact. Even with repackaging and
offering new services for boomers, the
library needs to continue to be a place
for socialization, a place for boomers
to meet others, learn, and grow. With
serious thought and discussion, librar-
ies have the opportunity to become the
cornerstone institution for the
boomers.

Boomers
Continued from page 4




